
Active Truck Parts 

    Transmission & Differential 

 Limited Warranty 

Transmission and Differential Limited Warranty 

Used Units are guaranteed against major gear or bearing noise or failure for a 30 day period from day of purchase. Synchronizers and shift 

collars are guaranteed to shift properly for 30 days. Active Truck Parts, with sole discretion, will replace, repair or refund the purchase price on 

original invoice. Warranty does not include gaskets, filters and seals on used units. These items are the responsibility of the installer. 

The warranty for qualified units is at the sole discretion of Active Truck Parts that will result in one of the following remedies: 

Remedy to Replace. Active Truck Parts will replace with like, kind, quality unit. All cost associated with shipping, labor and all parts and 

materials to replace unit will be that of the customer. Original unit must be returned to Active Truck Parts facility. 

Remedy to Repair. Active Truck Parts will reimburse or absorb up to 20% of the cost of the unit as presented on the original invoice, less core 

charge, toward repair of the unit. All claims for reimbursement must be accompanied by an invoice from a qualified repair facility approved by 

Active Truck Parts. Active Truck Parts reserves the right to repair unit. This warranty is not transferrable once the unit has been repaired by 

another facility. 

Remedy to Refund. Active Truck Parts will refund the full amount of purchase price excluding any shipping costs. Unit must be returned to 

Active Truck Parts facility at the cost of the customer before a credit issued. 

Reconditioned Units are guaranteed for a period of 6 months from the day of purchase. Warranty is limited to all new or used parts installed to 

recondition the unit including gears, bearings and synchronizers.  Warranty is limited to cover labor and parts required to repair the unit failure. 

Rebuilt units are guaranteed for a period of 6 months from the day of purchase. Warranty includes, bearing failure, gear failure and air system 

failure. Labor is limited to labor and parts required to repair the unit failure. 

Reconditioned, Rebuilt Transmission R&R Allowance 

Warranty includes an allowance for R&R of the unit in the vehicle of up to $600.00 for twin countershaft transmissions and up to $250.00 for 

medium duty transmissions. This warranty does not include any lubricant and materials used for R&R. All claims for R&R reimbursement must 

be accompanied by an invoice from a qualified repair facility approved by Active Truck Parts. 

Reconditioned, Rebuilt Differential R&R Allowance 

Warranty includes an allowance for R&R of the unit in the vehicle of up to $350.00 on front differential and up to $200.00 on rear differential. 

This warranty does not include any lubricant and materials used for R&R. All claims for R&R reimbursement must be accompanied by an invoice 

from a qualified repair facility approved by Active Truck Parts. 

Disclosures 

Warranty does not cover any failure that was the result of lack of or incorrect lubricants other than OEM recommended lubricants. 

Under no circumstances will Active Truck Parts recognize or consider claims for consequential losses including but not limited to freight 

charges, towing, down time, lodging, vehicle rental, or progressive damage.  

In case of unit failure, customer must notify Active Truck Parts first before repairing or replacing the unit. Active Truck Parts reserves all rights in 

the claim process and discretion for remedy. All warranties, expressed, written or implied are void on unauthorized repair or replacement. For 

all warranty claims, call Active Truck Parts, 303-536-9865. 
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