Changeover Component Shipping

Policy

Changeover Shipping

Active Truck Parts, Inc. will make every effort to ship all needed parts and components for
conversion or changeover orders in one shipment. If any additional shipments are required, the
customer will cover any additional shipping costs over and above UPS Ground Service. Active
Truck Parts is not responsible for any loss incurred by the customer from the result of extra ship
time is a second shipment is necessary.

Most changeovers do not include bolts, hoses and fittings.



